
 
Activate your SHIP coverage 

by setting up your Anthem account… 
1. Download the Sydney app:  

 
at 

sydneyhealth.com 
or via QR code: 

 

2. Select member type 
including “Student” 

 
 
 
3. Select Register New 

Account 
 

 
4.  Use your Anthem Member 

ID, = your DU ID#, with 
“DU” replacing the “87” 

 
So DU ID = 871234567,  

then Anthem ID = DU1234567 
 

(Ignore the “Student ID” 
instructions) 

 
Enter requested info: Legal First and Last Names, and Date of Birth. 

and select Continue. 

https://www.sydneyhealth.com/


 
Get Proof of SHIP Insurance 

 

Open the Anthem Sydney app.  

 

 

 

If ID Cards isn’t at top  
of homepage, select  

> More or Menu 

> Profile 

> Mobile ID cards 

 

NOTE: Your DU SHIP Anthem ID is your 87#, with “DU” replacing the 
1st two digits. So DU ID: 871234567   = Anthem ID: DU1234567 

Need More Help? 

• Anthem member support: 833.332.0798  
https://student.anthem.com/student/schools/u-denver  

• DU Health & Counseling Center: du.edu/hcc  303.871.2205   
insurance@du.edu 

https://student.anthem.com/student/schools/u-denver
mailto:du.edu/hcc
mailto:insurance@du.edu

